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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

1. Open MOEI website: https://www.moei.gov.ae

2. From the home page, go to Services Directory, choose the category “Maritime

Transportation”. Then select the Sub category “Pleasure boat services” ,then choice the

service you need.

e you can view the service Info or start the service immediately by clicking on Start Button
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

3. Then it will redirect you to the Login page, you can login by using UAE PASS.

Sign in to your account

[ 0 Sign in with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

—

4. Fill the application Information.

Apply for Certificate of Competency (CoC)
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

Apply for Certificate of Competency (CoC)
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Apply for Certificate of Competency (CoC)
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Apply for Certificate of Competency (CoC)

. l‘_] Service: User Guide (paf 1.16 WE) &
.
Upload Attachments
A
\!,
.

Seleck or drag and drop fikes here
(o ene) wsteraiens e lnend ot medeum T Sa) end ap iz 103 sixen

A .copy of tha passpart / Emiratas D «

Belect or drag and drop fs here @)
o

oz pamang b fod) memealzes ere el swd wsh mesmom £ fada) end upe 203 iz

Madical Mness carticata

Seleet or drag and drap files here @)
{papenang Bmg¥ o) emeaices cra clizwad wih mezmem £ fisfa) erd up= 4 M FFaim. %)

Cariifeatn of Compleiion of Mariime Edecation «

Select or drag and drop fikes here @)
o

{papensng bmogF o] msmsalors ere elizwed with mesmem £ flafa) erd gt & M3 2l

& £ogy of he sesfarers Dischangs Book and 568 sarvice certificatas =

Select or dragi and drop fikes hera @)
=

{papensng bmogF o] msmsalors ere elizwed with mesmem £ flafa) erd gt & M3 2l

Ancilary and safaty cartficatis. »

Belect or drag and drop fikes hera @)
{pa.pensng bmog¥ o) wrweaiors ere eliowed with mesmem 2 flafa) erd up s 2 M3 Falm. &

Picties of aligiiiny after passing e am

Select or drag and drop fikes here @}
o

{papensng bmogF o] msmsalors ere elizwed with mesmem £ flafa) erd gt & M3 2l

Fom Compistion

.

5. Submit the request by click on “Submit*.
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

Apply for Certificate of Competency (CoC)

™ H Service User Guide (pdf 1.16 MB) &
. u, Y
Submit and Finish
L ]
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1, the applicant, hereby declare that all the information and documents provided for this transaction are correct; and if they
are proven incorrect or there is any tampering or forgery in them, the Ministry has the right to take the necessary legal
measures regarding this *

Form Completion

6. Fill the satisfaction survey about the eService, when the following pop-up shows up:

. X
inll ¢
CUSTOMER PULSE

T @ English v
Customer Pulse Survey

Overall, how satisfied are you about the service? *

LR ¢

Extremely Dissatisfied Extremely Satisfied
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J—oleinllga i
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Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?
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United Arob Emirates. CUSTOMER PULSE
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Customer Pulse Survey

Is there anything else you would like to share with us?

Kindly provide your mabile number or Email for follow up
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

7. After the application is approved by the ministry, you will receive the Certificate

automatically via email. However, you can also view and download the certificate from the end

user dashboard through Request Status boxes Or My Application:

a. Click on the My Application as shown in the image below

88 Dashboard L My applications /_/Mypaymms )?N\iﬁ:almns ze:?:r N
b. for searching/filtering the requests based on Reference Number/Request

Date/Service Name/Request Status:

B My Applications

My Company Company PRO
Application Status

Keyword (Reference Number

Use Date Range




